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Client: CMC Markets
Project: Retail Trading

CMC Markets:  
Retail Trading  
Trends 2024
The rise of influencers, AI and US centricity 

Traders’ US-centric attitude

Many of the stocks and initial public offerings (IPOs) 
that interest traders the most are US-based, which 
explains why just under half of respondents (45%) 
indicated that they tend to trade the most near US 
market opening and closing. This was particularly 
the case for younger respondents, including 53% 
of those aged between 18-24. Trading at US market 
times fell the older the individual surveyed, reaching 
a mere 23% for 55+ year olds.

Amazon was the most watched company, with 43% 
of respondents indicating a strong interest, followed 
by Netflix at 38% and Apple at 32%. Despite this, 
when indicating which market category they’re 
watching the closest, traders were most likely to 
follow FTSE 100 companies (34%), followed by 
growth companies (28%), blue-chip companies 
(23%) and Nasdaq 100 companies (21%).

Age plays an integral 
role in market interest, 
with 18-24 year olds more 
interested in growth 
companies (27%) and those 
55+ far more interested in 
the UK market (52%) and 
in FTSE 100 companies. 
However, those with income 
levels exceeding £75k were 
more US centric, with 54% 
interested in Nasdaq 100 
companies.

07

What company’s earnings are you currently monitoring closely?

Trading tactics: Current approaches to trading
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The need to highlight 
trading controls

When looking at how likely retail traders are to make 
use of stop-loss and take-profit  orders, it is clear that 
more can be done to highlight the tools at traders’ 
disposal. Compared to the other risk-management 
strategies available to traders listed in the section 
above, stop-loss and take-profit orders were on 
average the least popular option, with only 24% of 
respondents making use of them.

Even those respondents who said that they do utilise 
stop-loss and take-profit orders said they only do so 
occasionally (46%), with only 27% saying they often 
use them, and a mere 12% saying they always do. 

Personal income level also appeared to play a role 
in respondents’ decision on whether to make use 
of these order types, with those earning over £75k 
significantly more likely (46%) to utilise them than 
those earning under £15k (19%). 

For many, volatility equals 
opportunity

Always looking to bottle lightning, traders tend 
to be attracted to an unpredictable and erratic 
market, with just under half of traders (48%) 
agreeing that they tend to trade when there is 
 high volatility in the market. 

However, the older the trader the more 
conservative they tend to be. 18-24 year olds were 
the age bracket most likely to agree that they were 
attracted to market volatility (net 57%), with the 55+ 
age bracket the least likely to agree (net 23%). The 
majority of 55+ year olds had no strong opinions as 
to whether volatility matters to them (64%).

13Trading risk: How do traders mitigate risk?
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By age group – I mostly trade when there is high volatility in the market
To what extent do you agree or disagree with the following statements about your approach to trading in 2024?
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Client: Thomas Miller 
Project: Marketing support

Rotterdam

Imabari

5UK P&I OffshoreUK P&I Offshore4

The UK Club  
at a glance

Cover at a glance

The UK Club has over 150 years’ experience  
in the marine insurance sector and is supported 
by a dedicated offshore team with 100 years 
experience in the offshore field. The UK Club 
insures over 12% of the world fleet. UK Club 
policy holders will benefit from the UK Club’s 
experienced underwriters and claims handlers,  
in addition to the benefit of the resources 
available to policy holders via the wider  
Thomas Miller Group.

24hr

Specialist

Flexible
Standard & Poor’s A rated

24 hour emergency support

Specialist contract review team

Flexible terms

Global

Access

‘A’ rated

A Worldwide office network

Access to the Thomas Miller  
Group expertise

Complex
Established underwriting, claims 
handling and loss prevention services

Capacity to handle  
complex risks

Established
UK Club (Mutual P&I)
• Crew or Other Person
• Collision and Contact
• Property Pollution
• Collision
• Wreck Removal
• Obstruction
• Towage & Salvage
• Fines
• Sue & Labour
• Quarantine & Disinfection
• Stowaways & Diversion
• Legal & Associated Costs

Offshore (Non-poolable P&I)
• Crew or Other Person
• Collision and Contact
• Property Pollution
• Collision
• Wreck Removal
• Obstruction
• Towage & Salvage
• Fines
• Sue & Labour
• Quarantine & Disinfection
• Stowaways & Diversion
• Legal & Associated Costs

Offshore (Specialist Covers)
• Towage
• Extended Contractual Liabilities
• Subsea Operations
• Special Operations
• Salvage
• Crew Third Party

TMSO (Market Covers)
• Hull & Machinery
• Increased Value
• Builders Risk
• Marine & Offshore Equipment
• Energy Property Damage
• Control of Well
• Construction All Risk
• Deductible Buyout
• Liability
• Specialist Products

Thomas Miller Holdings Ltd.2 3UK P&I Offshore

Why choose  
UK Club?

The UK Club has been insuring Floating 
Production and Storage units for its Members 
for over 20 years. The Club has built up a 
formidable body of expertise of the special risks 
and contractual issues involved in FPSO, FLNG, 
FSU, FSRU and wider oil & gas operations. 
Thomas Miller staff have extensive experience 
with aspects of the trade, both physical ship 
safety issues and the legal environment.  

The UK Club’s offshore cover provides a 
comprehensive package for Members to meet 
liabilities and losses incurred by Members in 
conjunction with the operation of FPSOs, 
FLNGs, FSUs and other MOUs within the  
gas sphere.

Underwriting
The Offshore team draw on significant 
expertise to create a total contract and 
insurance review process. The team are 
also embedded with colleagues who have 
first-hand practical business experience. 
The team’s approach is to provide a 
thorough, clear and consistent contract 
review process which is key to ensure 
Members and clients have the clarity that 
they have the right cover to meet their 
needs.

Cover
The Offshore Rules have been redrafted to 
include a new fixed premium standard P&I 
cover for non-poolable MOU risks along 
with comprehensive additional covers that 
are market wide and fit for purpose for 
today’s industry and insurance markets. 
We can tailor cover to include various 
extensions that are specific to the 
operations in one policy.

Appropriate coverage limits are available 
and fully insured by the UK Club. Please 
contact your regular underwriting contact 
with any questions you may have.  

 

 Claims
The UK Club has a wealth of claims 
handling experience and an unrivalled 
reputation within the shipping and 
commercial insurance market. The claims 
teams include qualified lawyers and former 
seafarers with experience of advising and 
working in the offshore sector. For the 
most complex of claims the UK Club has 
in addition access to Thomas Miller 
Specialty Offshore and their expertise.

24/7 Global Support
With a global network of offices and 
correspondents, the UK Club is able to 
offer support around the clock.

The UK Club has 150 years’ experience in 
the marine insurance sector.

· Specialist contract review team
· A dedicated team
· Capacity to handle complex risks
· ‘A’ rated – Standard and Poor’s
· Established underwriting, claims 

handling and loss prevention services

The UK Club has a wealth of 
claims handling experience and  
an unrivalled reputation within 
the shipping and commercial 
insurance market.

Floating Production  
Storage and Offloading 
Specialised cover for the Oil and Gas market

Offshore 
UK P&I Club’s comprehensive 
package of cover

Offshore  
Wind Risks 
Specialist cover for the  
offshore wind farm industry

Thomas Miller Holdings Ltd.2 3Wind Farm Operations

Why choose  
the UK Club?

The UK Club has been insuring offshore and specialist crafts in Asia 
since the early 1980s' building up a strong experience of local risks 
as well as supporting our Membership when contracts were secured 
overseas. Thomas Miller staff in our local offices in Asia, as well as in 
London, have extensive experience of offshore business in the region 
along with the corresponding legal environment. 

The UK Club’s offshore cover provides a comprehensive package 
for owners and charterers to meet liabilities and losses incurred in 
connection with the operation of wind farm installation and support 
vessels. The Club has experience of insuring units involved in the full 
range of wind farm operations, from initial core sampling through to 
the installation phase and beyond. We also advise in relation to loss 
prevention matters specific to vessels operating in the offshore sector.

Cover
The increased reliance on wind-generated 
electricity is well documented and set to 
expand. Generating clean energy from 
offshore turbines plays an important role in 
this. Construction of offshore wind farms relies 
on highly specialised installation craft which 
are usually purpose built. Other types of 
offshore supply vessels may also be involved 
and used for the purpose of personnel 
transport, cargo transport, diving support, 
maintenance and other related activities.

In addition to the vessels’ standard mutual 
P&I cover, wind farm installation and support 
vessels will usually require Extended P&I 
cover for Specialist Operations due to the 
nature of the work being undertaken. This 
additional cover protects Members from 
normal P&I risks (as set out in Rule 2 of the 
Club's Rules) arising out of the specialist 
nature of the operations. 

Wind farm projects commonly involve EPC or 
other turnkey contracts adapted from industry 
standard construction contracts such as 
FIDIC. Although there are some sector 
specific contracts coming online, such as 
BIMCO Windtime, these do not tend to be 
suitable for offshore wind farm construction 
projects. As such, the contracts the UK Club 
typically sees from its Members are bespoke, 
often comprehensively negotiated, and can 
see Members retain a much greater risk 
profile than their contracting counterparty. 
The UK Club is able to respond to Members’ 
contractual liabilities through its Extended 
Contractual Liability cover, which provides 
protection for third party personal injury or 
property damage, contractually assumed 
wreck removal liabilities, and allows naming of 
project partners as additional assureds whilst 
waiving rights of subrogation against them. 
The Club’s contract review team, headed up 
by the Offshore & Contracts Director, has 
extensive experience of reviewing offshore 
construction contracts, and will provide a 
clear, concise summary of the impact that 
contract provisions have on P&I cover.

Underwriting
The UK Club’s underwriting team has a strong 
focus on vessels involved in the offshore wind 
farm projects. The team works closely with 
colleagues who have practical expertise within 
the industry. Our approach is to ensure 
Members have the appropriate cover to  
meet their needs.

In view of the complex nature of wind farm 
projects, the Club has the ability to tailor cover 
to include various extensions that are specific 
to the operations in one policy. Appropriate 
coverage limits are available as well. Please 
get in touch with your regular underwriting 
contact if you would like to discuss cover  
or have any questions.

Claims
The UK Club has a wealth of claims handling 
experience and an unrivalled reputation within 
the shipping and commercial insurance 
market. The claims teams include qualified 
lawyers and former seafarers with experience 
of advising and working in the offshore sector. 

For Members in Asia, our regional offices 
provide claims handling service in the local 
time zone with local language support.

24/7 Global Support 
With a global network of offices and 
correspondents, the UK Club is able to  
offer support around the clock.

The UK Club has over 150 years’ experience  
in the marine insurance sector.

· Specialist contract review team
· Dedicated offshore team
· Capacity to handle complex risks
· ‘A’ rated – Standard and Poor’s
· Established underwriting, claims handling 

and loss prevention services
· Local regional office support

The UK Club has a wealth of 
claims handling experience and  
an unrivalled reputation within 
the shipping and commercial 
insurance market.
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Client: Aon 
Project: Work, Travel, Convene
website and reports
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Client: Marsh
Project: Email marketing
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Client: Marsh
Project: Broker Networks Branding,  
Marcomms and Intranet
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Client: BNP Paribas 
Project: Video work

Click to view:  pass: demo

https://vimeo.com/318027974
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Client: Aon 
Project: Direct mail campaign
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Client: Aon 
Project: Digital guides
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Client: Aon 
Project: Private clients identity and lterature

P R I V A T E  C L I E N T S

Country House  
and Estates Insurance

P R I V A T E  C L I E N T S

6 7

Flexible cover

The policies we can arrange provide flexible cover. 
After our initial assessment we will be able to create 
a tailored policy, dependant on your requirements:

We can arrange:

Marine – private yachts 
and watercraft

Overseas
property

Business interruption
including loss of rent

Motor – including
agricultural vehicles

We can
arrange: Agricultural plant

and machinery
Produce and

deadstock

Public, employers’
and product liability

Buildings and contents 
– including historic listed 

properties andcommercial 
property

 

Growing
timber

Livestock and
bloodstock all risks

Private and 
corporate events

Fine art, antiques
and jewellery

P R I V A T E  C L I E N T S

6 7

Flexible cover

The policies we can arrange provide flexible cover. 
After our initial assessment we will be able to create 
a tailored policy, dependant on your requirements:

We can arrange:

Marine – private yachts 
and watercraft

Overseas
property

Business interruption
including loss of rent

Motor – including
agricultural vehicles

We can
arrange: Agricultural plant

and machinery
Produce and

deadstock

Public, employers’
and product liability

Buildings and contents 
– including historic listed 

properties andcommercial 
property

 

Growing
timber

Livestock and
bloodstock all risks

Private and 
corporate events

Fine art, antiques
and jewellery
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Client: Aon 
Project: Affinity Animation

SUPPLIERS

ASSOCIATES

FRANCHISEES

EMPLOYEES
MEMBERS

CUSTOMERS/CLIENTS

CONTRACTORS

 help you to…                           
Encourage stickiness

Generate extra revenue

Protect your brand

Wide ranging benefits

Future proof your organisation

Start your journey today

Click to view:  pass: demo

https://vimeo.com/293101877?share=copy
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Client: XL Catlin
Project: Protect and Assist Animation

PROTECT
& ASSIST v1.

XL CATLINVIDEO

Helping 
businesses 
meet their 
duty of care 

and
abroad

at
home

Comprehensive
personal accident

and business
travel insurance

PROTECT
& ASSIST v1.

XL CATLINVIDEO

PROTECT
& ASSIST v1.

XL CATLINVIDEO

with a wide 
range of 
support
and response
services 

Benefits
for your
clients

with 
consultants
from

Protecting finances 
and reputations

PROTECT
& ASSIST v1.

XL CATLINVIDEO

PROTECT
& ASSIST v1.

XL CATLINVIDEO

Getting people back 
to business quickly Attracting and 

retaining top talent

PROTECT
& ASSIST v1.

XL CATLINVIDEO

END

Forename 

XL Catlin
Surname

Forename 

XL Catlin
Surname

Forename 

XL Catlin
Surname

Forename 

XL Catlin
Surname

Title to 
Presentation

Click to view:  pass: demo

https://vimeo.com/267685998?share=copy
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Contact: Sandy for further information
sandra@demographik.co.uk 
07775 782 718

 
www.demographik.co.uk

mailto:sandra%40demographik.co.uk?subject=
http://www.demographik.co.uk

